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\ Objectives:
‘ The students are able to give appropriate answer in a job interview
The students are able to use the phrases and expression in a job interview

The students are able to perform well during a job interview.




@ Create the first impression

@ Break the ice: small talk

@ Deal with interview questions
° Questions about yourself
Q Questions about the company and the job
Q Questions about demonstrating skills

@ Body language
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A first impression is the opinion someone forms about another
person when they first meet. It's based on a variety of factors,

including how someone looks, acts, speaks, and their general
attitude.

Reasons why first impressions are important
 Increases likelihood of success
« Creates a lasting impression
« Attracts the interviewer's attention
- Facilitates a good interview start
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How to create the first impression
. Be punctual
. Dress appropriately
. Go with only necessary items (prepare your documents)
. Maintain a good posture: sit up straight and be aware of your
body language
. Take a deep breath beforehand and stay calm
. Greet your interviewer
. Show enthusiasm and happiness to be at the interview
. Speak confidently
. Be yourself!
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Small talk is light, informal conversation. It is to break the ice.

The functions:
Engage candidates before the formal interview starts
Release some tension —> feel more comfortable

How to have a successful small talk:
- Leverage shared interests

- Research company news and events
- Work your body language

- Be a good listener

- Be genuine
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Examples of small topics include:

1.Commute or Travel: "Did you have any trouble finding the place?"

2.Weather: "It's been a beautiful day, hasn't it?"

3.0ffice Space or Environment:. "The office here has such a nice
atmosphere.”

4.Current Events (neutral, non-controversial): "l saw that there's a new
coffee shop opening nearby. Have you tried it?"

5.Work-life Balance: "| noticed you have a flexible work schedule here,
that must be nice!”

6.Industry Trends (light): "It's an exciting time for the industry, isn't it?”

These topics are easy to discuss and don’t require deep knowledge or opinions,
making them ideal for casual conversation before or after the main interview.

Job Interview Preparation

Small Talk topic to avoid
(Certain small talk topics are best avoided because they
can be seen as Iinappropriate, overly personal, or
controversial)

1.Politics

2.Religion

3.Personal finances

4.Sensitive current events

5.Personal life details - family situation

6. Health issues

It's best to stick with neutral, light topics that promote
a positive and professional atmosphere
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D E AI-I N ﬁ w ITH Types of frequently asked questions
. To understand and familiarize with what is to come
I NTE RVI E uu ESTI 0 Ns . To predict some questions

. To prepare the correct responses

Q1 ABOUT SELF

« Personal details : . Company background
(introduction) . Job Responsibilities

. Strength & weakness - Company goal

. Educational background - Product & services

. Hobbies and interests

Q3 - REQUIRED SKILLS

« University activities/ project

. Internship experiences

. Transferable skills: technical
& soft skills
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Questions that require you to talk about yourself, your
u] = TAI-KING ABUUT personality, your hobbies and interests

What they really want to know

« How well you can display your value as a potential employee
« How you developed the skills and qualifications you

expressed on your resume

DO TALK ABOUT
. Work history, skKills, areas of expertise
. Qualities that make you successful on the job
- A passion you might have for the job or your chosen profession

DON’'T TALK ABOUT
« Your in-depth personal details: childhood, age, marital status,
family, politics, religion, lifestyle
« Unrelated hobbies, health problems, financial troubles
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(1 - TALKING ABOUT
YOURSELF

Example:

Good morning! Thank you for having me. My name is
Nisarat, and I'm really excited about the opportunity to
discuss the [Health Science Researcher] with you. |
graduated from the School of Integrative Medicine, Mae Fah
Luang University, and I'm eager to demonsrate how my
skills and experience could contribute to your team."

"During the university time, | joined many research projects.
I’'m a results-oriented person who enjoys tackling challenges
and creating innovation. My colleagues describe me as
adaptable and a good communicator, which has really
helped me thrive In both team environments and
Independent projects.”
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(1 - TALKING
ABOUT YOURSELF

1. Phrases to Talk About Yourself:

"I have a background in [field/industry] with [X years] of experience in
[specific area]."

"I'm passionate about [specific skill or area] and have developed strong
expertise in [related tasks]."

"Throughout my career, I’'ve been recognized for my ability to [highlight key
strength, such as problem-solving, teamwork, leadership]."

2. Phrases to Talk About Your Personality:

"| would describe myself as a [positive trait] individual who enjoys working
in [type of environment, e.g., fast-paced, collaborative]."

"I'm always curious and eager to learn, which makes me open to new
challenges and opportunities.”

"I consider myself to be a strong communicator, which allows me to
collaborate effectively with teams and stakeholders."
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A. WHAT DO YOU SEE AS YOUR STRENGTHS?

« A golden opportunity to show why you are suitable
« Use examples of your experience to support

Example:

"As a recent graduate with a degree in [Physical Therapy], I've had extensive
research experience throughout my academic career. One of my strengths is
my ability to gather, and analyze complex information. For instance, during
my final year project, | conducted an in-depth research study on [students
with a disability], where | had to identify reliable sources, assess data, and
draw meaningful conclusions.

This experience has sharpened my attention to detail, critical thinking, and
ability to solve problems by using evidence-based approaches. I’'m confident
that these research skills will allow me to contribute effectively to [specific
tasks or responsibilities in the job]."
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A. WHAT DO YOU SEE AS YOUR STRENGTHS?

USEFUL PHRASES
« | am proud of my ... skills and confident that they will make
me a ...
« One of my strengths is ...
« | believe in ... because it enables me to ...
« For example, during my internship as a/an ..., | was once
asked to ...
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B. WHAT ARE YOUR WEARNESSES?

Techniques to mention your weaknesses
A. Find a weakness that could be perceived as a strength

B. Talk about something that is no longer a weakness. Mention how you

overcame the weakness and that you have solved similar problems more
recently.

A/
—

C. Talk about a knowledge-based weakness, which is easily overcome.
Mention why this weakness isn't a serious problem and what steps you
are actively taking to solve the problem.
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Find a weakness that could be perceived as a strength

| can be a bit over-focused. Once in a while, | focus too much on the details
of the project. So now, | always make sure at the end of the day to sit back
and take a few minutes to think about the general scope of my work when |
‘m working on a project. It forces me to keep priorities straight and helps
me keep the right mindset.

Talk about something that is no longer a weakness.
| used to tend to procrastinate. However, | now always make sure to set a

strict schedule and personal deadlines for all of my projects well in advance.
This organization has really helped me with working under time pressure.

Job Interview Preparation

B. WHAT ARE YOUR WEARNESSES?

A/
—
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LANGUAGE USES

1.The structure to describe a problem that no longer exists
used to

| sometimes used to procrastinate. \\ ‘ /
-

2.The tense to show the present result of a new strategy for dealing with the

problem
Present Perfect (have / has + V3)
- Using a schedule has really helped me.

3.The structure to show the familiarity of something
*be used to + -ing
I’'m used to using Windows.
eget used to + -ing
I’d get used to using Apple Macs very quickly.
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LANGUAGE USES

Softening and Emphasis

Softening: Make it less and rare
-sometimes / a little / There were times when / perhaps

The modal verb to show that weaknesses don't always affect you
can

- | can be a bit of a workaholic.
- | can sometimes get a little frustrated.

Emphasizing: Make it a lot and often
- strict / all / well / really / much / at the same time
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C. WHAT UNIVERSITY DID YOU ATTEND, AND
WHY DID YOU CROOSE IT?

- To assess an applicant's reasoning ability
-Focus on the educational / academic /
professional reasons
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C. WHAT UNIVERSITY DID YOU ATTEND, AND
WHY DID YOU CROOSE IT?

Example:

| went to my Mae Fah Luang university because of the
exposures of international environment. During the time |
spent there, | participated in the buddy program for visiting
students from other countries where | got to practice my
English. My education has given me a solid foundation for
language skills and multicultural engagement, and I'm so glad
| decided to study there.
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D. WHAT DO YOU LIKE DOING IN YOUR SPARE TIME?

Purposes:

- To look for your transferable skills

- Mention anything that share characteristics with the requirements
for the job

- Be specific and try to include something memorable

Example:
Scientific Writing or Blogging:

In my spare time, | enjoy writing blogs on current health topics, new
research findings, or even health tips allows you to practice
communicating complex research in an accessible way. It also helps
you stay updated on the latest developments in the field.
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D. WHAT DO YOU LIKE DOING IN YOUR SPARE TIME?

Data Analysis and Coding:

Learning or improving your skills in data analysis tools (like R, Python, \ ‘ /
or SPSS) can be an excellent hobby. Practicing with health-related \
datasets In your spare time can keep your analytical skills sharp, =
which is crucial for research.

What about fun hobbies, such as watching movies or series?
You can still mention it but try to connect it with the job you are
applying for: mention the transferable skills from the activity

Watching medical series (e.g Royal Doctor (2023) on Netflix)
Playing online games: you can obtain strategic planning, analytical ¢
skills) “1
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(2 - QUESTION ABOUT THE JOB AND COMPANY

\\ , / Questions that require you to prove you have
_/__ researched the job and company you have
applied for

O (What do you know about our organization’.D

0 (Why do you want to work for us? )

O (What do you think of our product range? )

Q (What interests you about this job? )
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uz 1 ABU UT TH E jﬂ B What they really want to know
« How much you know about the business

« Whether you truly understand and want this job at this
company

\
\ , // DO TALK ABOUT

. Their good reputation, corporate mission, business successes
. Their product or service quality, growth, community involvement

=

DON’T TALK ABOUT
- That you're hoping to learn the skills to start your own
business
« The fact that you really need the benefits or that you're
desperate for a job
« The short commute
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(2 - ABOUT THE JOB AND GOMPANY

Phrases to describe the company
\\ ,/ o | really like the way you ...
7 « The best thing about your company is ...
« A really nice combination of ...
« Your recent development has made a significant
Impact in the field, which | find particularly inspiring
« wonderful / amazing / professional/perfect /
Impressive/attractive / progressive / user-friendly

=
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AND COMPANY

Job Interview Preparation

(2 - ABOUT THE JOB

\\///

=

Example:

“What do you know about our company? And why would you like to
work here?”

"I understand that [Company Name] is known for its cutting-edge work
in [health science, biotechnology, pharmaceuticals, etc.], and you
have a strong reputation for fostering innovation and evidence-based
solutions. The best thing about your company is the herbal medicine
production. Your recent development has made a significant impact in
the field, which | find particularly inspiring.

The reason I'd like to work here is that I'm passionate about [
Improving healthcare outcomes, contributing to research, etc.]. With
my background in [mention relevant skills or experience], | believe |
can contribute meaningfully to the company’s mission while
continuing to develop my skills in a challenging and forward-thinking
environment.
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(3 - REQUIRED SKILLS

Handling competency-based questions ~

Competencies are a combination of knowledge, skills
and behaviors required to do a specific job.

« YOou have to explain in-depth information on a specific
situation in the past and how you dealt with it to
show how that you have required competencies

« Talk about real situations in the past to demonstrate
these competencies

- PREPARE A STORY
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(3 - REQUIRED SKILLS
S T A R

Situation Task Action Result

Introduce the Describe the Explain what End with the
situation to the task you had to you did, and how results of your
employer and set complete, including you did it efforts, including
the context the expectations accomplishments,

and challenges it rewards, and
would involve impact

Job Interview Preparation Page 26 of 29




STAR TECHNIQUE EXAMPLE

Situation: [where, when]
"In my third year of pharmacy school, | worked on a project to create a medication management plan for

patients with chronic diseases who were struggling to manage their medications.”

Task: [challenge, what need to be done, why]
"My job was to research effective medication management strategies and develop a guide for patients."

Action: [what did you do, how
"I gathered information by interviewing patients and healthcare providers about their challenges. Then, |
created a practical guide with tips for staying on track with medications and managing side effects."

Result: [accomplishment]

"We presented our guide at a local health fair, and it was well-received. Many attendees wanted to use it, and
we partnered with a local pharmacy to distribute it. This experience improved my research and communication
skills and deepened my understanding of patient care.”
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BODY LANGUAGE TIPS :

1. Maintain Eye Contact

2. Sit Up Straight
. Good posture conveys confidence and professionalism. Avoid slouching or leaning too far back in your chair.

3. Avoid Crossing Arms
. Keeping your arms uncrossed helps you appear open and approachable. Instead, rest your hands on your lap or on the table.

4. Use Gestures:
. Use natural hand gestures to emphasize your points. This can make you seem more engaged and enthusiastic. Just be careful not to overdo it,
which can be distracting.
5. Nod Occasionally
. Nodding while the interviewer speaks shows that you are actively listening and engaged in the conversation. Just be mindful not to overdo it.

6. Smile:
. A genuine smile can create a friendly atmosphere and help put both you and the interviewer at ease. It shows enthusiasm and positivity.

7. Pay Attention to Your Voice:
. Although not strictly body language, your tone, pace, and volume matter. Speak clearly and at a moderate pace to convey confidence and
professionalism.
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A WRAP UP

\‘ ,/ Q (First Impression
,/__, O (Break the ice: small talk

Q (Deal with interview questions

Q (Questions about yourself
Q (Questions about the company and the jotD

Q (Questions about demonstrating skills)

O (Body language tips )
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